) Restorative

> Partners

Job Title: In-Custody and Reentry Program Director Starting date: 11/01/25
Department: In-Custody & Reentry Programs and Services -~

Hours: Mon-Fri (occasional evenings and weekends)

Reporting to: Executive Director

Employment type: FTE Salary range $40.00 - $44.00/hour

Organization Overview

Restorative Partners, Inc. (RP) is a nonprofit dedicated to transforming lives affected by crime through
healing services and supportive relationships. We champion dignity, respect, and the capacity for change in
every individual. Our goal is to accompany those impacted by crime on their journey of restoration, fostering
accountability and promoting non-violence. Through education, compassion, and restorative practices, we
strive to break cycles of harm and build a more just community. www.restorativepartners.org

[ Position Overview

The In-Custody and Reentry Programs Director is a key member of Restorative Partners’ Executive Team
and reports directly to the Executive Director. This role provides strategic leadership and operational
oversight for In-Custody Programs, the Drop-In Reentry Resource Center, CalAlIM, and the BSCC Adult
Reentry Programs and Services. The Director supervises the Assistant Director and leads a multidisciplinary
team, ensuring all programs deliver safe, effective, and compliant services that support hundreds of
participant reintegration. All work is done with a restorative justice approach to client services, employee
supervision, and external partnerships.

[ Roles & Responsibilities

Strategic Leadership & Program Oversight

e Provide overall leadership, management, and vision for all in-custody, CalAIM and reentry programs
to ensure alignment with RP’s mission, values, and 2023—-2026 Strategic Plan.

e Develop long-range goals, strategies, and policies for program growth and sustainability, collaborating
closely with the Executive Director and leadership team.

e Lead annual program planning, evaluation, and impact reporting to demonstrate measurable
outcomes.

e Oversee the integration of trauma-informed, restorative, and evidence-based practices across service
delivery.

e Serve as primary liaison with correctional facility leadership, Probation, County agencies, and
community partners.

Staff Leadership & Development

e Supervise Assistant In-Custody and Reentry Program Manager, department managers, coordinators
and the other department staff.

Conduct formal performance evaluations and create individualized professional development plans.
Foster a culture of accountability, teamwork, and continuous learning.

Approve staff scheduling and ensure adequate program coverage across all sites.

Build leadership capacity within the team through coaching and mentorship.
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Compliance, Quality Assurance, & Evaluation

Ensure all programs maintain compliance with county, state, federal and managed care plan
requirements.

Oversee accurate data tracking and reporting within the Apricot database.

Lead program audits and quality reviews, ensuring adherence to internal policies and best practices.
Prepare and review compliance reports for oversight bodies and funding agencies.

Develop and implement corrective action plans as needed.

Fiscal Management & Grant Oversight

Manage program budgets and expenditures across in-custody and reentry programs in coordination
with RP’s Finance Department.

Oversee financial management of the CalAIM program, including revenue cycle management.
Assist in development and implementation of grant-funded initiatives; support grant writing,
forecasting, and reporting.

Ensure fiscal accountability, approving invoices and contract deliverables.

Identify new funding opportunities to sustain and expand programming.

Program Development & Community Collaboration

Lead collaborative efforts with justice partners, local agencies, and service providers to strengthen
community-based reentry pathways.

Collaborate with interdisciplinary teams across internal departments.

Represent RP in county-level committees, reentry councils, and stakeholder meetings.

Develop innovative programming responding to emerging community and system needs.

Oversee volunteer participation and ensure adequate training and support for program facilitators.
Evaluate new partnership and grant opportunities aligned with RP’s mission.

Provide coaching and skill development of Lead Care Manager, Housing Navigators, and other
CalAIM program team members including key practices and approaches (motivational interviewing,
harm reduction, trauma-informed care and person-centered care).

Data Management & Outcomes Reporting

Oversee data analysis to monitor participant outcomes, service impact, and grant objectives.
Translate evaluation findings into actionable recommendations for improvement.

Develop tools for performance tracking, including dashboards and outcome reports for internal and
external use.

Communication & Representation

Serve as spokesperson and community representative for RP’s In-Custody and Reentry programs.
Provide executive-level updates to the RP Board of Directors and participate in strategic planning
discussions.

Promote public understanding of restorative and reentry work through presentations, media
engagement, and collaborative events.

[ Knowledge, Skills, Talents, & Abilities

Comprehensive understanding of restorative justice principles, the criminal justice system, and
evidence-based curriculum and practices

Strong leadership, staff supervision, and team-building skills; able to engage and lead culturally
responsive, multi-disciplinary and inclusive teams

In-Custody and Reentry Program Director 2 10/15/25



e Experience with Medi-Cal/CenCal CalAIM systems and oversight of grant compliance and reporting
requirements

e Excellent written and verbal communication, with the ability to collaborate effectively across diverse
populations and community partners

e Proficient in database management and relevant software systems

e Calm, creative, and adaptable problem-solver who remains professional and accountable under
pressure

e Demonstrates empathy, cultural competence, inclusivity, and sensitivity in all interactions

e Maintains confidentiality, clear professional boundaries, and a consistent commitment to
organizational values

e Stay informed on industry best practices, policy changes and funding opportunities that impact CalAIM
and other programs

e Ensure robust internal documentation and systems support CalAIM and other program reporting
requirements (e.g. MIF, RTF, OTF, care plans, assessments, etc.)

| Requirements

Minimum Requirements

e Bachelor’s degree in Business, Health Administration, Nursing (RN), Social Work, Public Health,
or another related field.

e Minimum of 3 years of experience in healthcare, behavioral health, reentry, or workforce
development services.

e Minimum of 4 years in a leadership or management role, preferably in healthcare or social service
administration.

e Valid driver’s license, auto insurance, and reliable transportation.

e Ability and eligibility to pass a comprehensive background check as verified by law enforcement or
other designated agency.

e Submission of educational transcripts.

e Proficiency in Google Suite, Microsoft Office, and database systems.

e Flexible availability, including evenings and weekends.

e Fluent in English (Spanish bilingual preferred).

Preferred Qualifications

e Master’s degree in Public Health, Social Work, Nursing (RN), Health Administration, Psychology,
or a related field.

e Experience managing multidisciplinary care teams across in-custody and community-based
settings.

e Familiarity with ECM Provider Certification, DHCS All Plan Letters (APLs), or Whole Person
Care/Health Homes legacy programs.

e Demonstrated skill in data-driven program design, evaluation, and outcome reporting.

e Strong knowledge of regulatory requirements and service delivery models supporting reentry and
Enhanced Care Management.
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| Acknowledgment (omit this section for posting only)

| acknowledge that | have read the job description above and the requirements for this position and certify
that | can perform these essential functions.

Employee Signature Date
Restorative Partners is an equal opportunity employer and does not unlawfully discriminate on the basis of race,

creed, national origin, disability, sex, gender identity, marital status, age, or any other protected status covered by
federal or state law.
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